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1 

8479 

acd or (automated adj call adj 

US PAT / 

2004/03/16 



distributor) or (call adj center) 

US-PGPUB; 
EPO; JPO; 
DERWENT 

08:14 

2 

545 

(monitor$3 or screen$3 or check$3 or 

US PAT; 

2004/03/16 



supervis$3 or watch$3) near6 

US-PGPUB; 

08:24 



(characteristic$ or state$ or qualit$3 or 

EPO; JPO; 




feature$) near6 (queu$3) 

DERWENT 


3 

24 

(acd or (automated adj call adj 

USPAT; 

2004/03/16 



distributor) or (call adj center) ) and 

US-PGPUB; 

08:21 



( (monitor$3 or screen$3 or check$3 or 

EPO; JPO; 




supervis$3 or watch$3) near6 

DERWENT 




(characteristic$ or state$ or qualit$3 or 





feature$) near6 (queu$3)) 



4 

7535 

monitor$3 or screen$3 or check$3 or 

USPAT; 

2004/03/16 



supervis$3 or watch$3) near6 (queu$3 

US-PGPUB; 
EPO; JPO; 
DERWENT 

08:25 

5 

340 

(acd or (automated adj call adj 

USPAT; 

2004/03/16 



distributor) or (call adj center) ) and 

US-PGPUB; 

08:25 



(monitor$3 or screen$3 or check$3 or 

EPO; JPO; 




supervis$3 or watch$3) near6 (queu$3 ) 

DERWENT 


6 

116479 

(display or show or present or view) 

USPAT; 

2004/03/16 



nearS (graphic$2 or text or voice or web) 

US-PGPUB; 
EPO; JPO; 
DERWENT 

08:27 

7 

132 

( (acd or (automated adj call adj 

USPAT; 

2004/03/16 



distributor) or (call adj center) ) and 

US-PGPUB; 

08:27 



(monitor$3 or screen$3 or check$3 or 

EPO; JPO; 




supervis$3 or watch$3 ) near6 (queu$3) ) and 

DERWENT 




( (display or show or present or view) 





nearS (graphic$2 or text or voice or 





web) ) 
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